
17. Receive care in a safe setting, free from mental,
physical, sexual or verbal abuse and neglect,
exploitation or harassment. You have the right to
access protective and advocacy services including
notifying government agencies of neglect or abuse.

18. Be free from restraints and seclusion of any form used
as a means of coercion, discipline, convenience or
retaliation by staff.

19. Reasonable continuity of care and to know in advance
the time and location of appointments as well as the
identity of the persons providing the care.

20. Be informed, by the physician, or a delegate of the
physician, of continuing health care requirements
following discharge from the hospital. Upon your
request, a friend of family member may be provided

I with this information also.

21. Know which hospital rules and policies apply to your
conduct while a patient. I 

22. Have your wishes considered, if you lack decision-
making capacity, for the purposes of determining who
may visit. Designate a support person to be present
throughout the stay unless restricted by policy and to
make decisions regarding visitation

23. Examine and receive an explanation of the hospital's
bill regardless of the source of payment.

24. Exercise these rights without regard to sex, economic
status, epucational background, race, color, religion,
ancestry, national origin, sexual orientation or marital
status or the source of payment for care.

I 

25. File or voice a complaint, grievance, and appeal or
seek independent assessment about the
organization, the care provided, or their rights as a
patient; and to receive a timely response from the
organization without reprisal or prejudicial treatment.

26. File a complaint with the State Department of Health
Services or The Joint Commission regardless of
whether you use the hospital's grievance process.

YOUR RESPONSIBILITIES 
1. Provide, to the extent possible, information about

present complaints, past illnesses, hospitalizations,
medications, and other matters relating to their
health. Patients and their families must report
perceived risks in their care and unexpected
changes in their condition to the medical provider.

2. To follow the plans and instructions for care that they
have agreed on with their practitioners. This may
include following the instructions of nurses and allied
health personnel as they carry out the coordinated
plan of care and treatment by the physician's orders.

3. Keep appointments and when unable to do so, to
notify the responsible medical care provider or
medical facility.

4. Accept ownership for their actions, if they refuse
treatment or do not follow the medical provider's
instructions.

5. Assure the financial obligations for their health care
treatment are fulfilled as promptly as possible.

6. Follow all medical facility rules and regulations
affecting care and conduct.

7. Be considerate of the rights of other patients and
medical facility personnel. Be respectful of the
property of other persons and of the medical facility.
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