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Default Question Block

Following the SOM/SOP IPE activity, please reflect on your group's performance
before and during the encounter with the patient.

Your Group Number (for example 1A, 2B, etc.):

Consider your group's interactions and communication during your encounter with the
standardized patient.  Use this checklist to assess your performance:
A= Well done/Mastered
B= Partially done/Needs improvement
C= Not Attempted

Disclosing Medical Error

      A B C
1.1 Gave a warning
statement eg, “I have
some bad news for
you…”

   

1.2 Stated the error in
simple words avoiding
medical jargon

   

1.3 Paused awaiting the
reaction of the patient    
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      A B C
1.4 Showed empathy by
responding to the
patient’s emotions

   

Demonstrating Accountability

      A B C
2.1 Personally
apologized (the resident
states I….”

   

2.2 Avoided excuses
and blaming others    

2.3 Remained calm    

Establishing a Plan

      A B C
3.1 Stated how the harm
will be remedied    

3.2 Reassured the
patient that this error will
not occur in the future
with him or any other
patient

   

3.3 Stated possible
actions to avoid this
error in the future

   

Collaborating as a member of an interprofessional team

      A B C
4.1 SOM students
adequately explained
the situation to the SOP
students

   

4.2 SOP students
provided adequate drug
information response
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      A B C
4.3 Interacted effectively
to determine how to
explain the error

   


